The Schedule Part 16

TRAINING AND CONSULTANCY SERVICES

Contractor shall assist in the identification of training requirements and will
provide the following training.

Description of Training Days

Reality X Fundamentals. Database Operations & Administrations, 14
Transaction Logging, ODBC/SQL for Reality X, Reality X Shadow
Database Operations for Trust IT staff

Patient Management System for Trust Trainers & System 43
Administrators covering; PMI, Inpatient Management, Outpatient
Management, Waiting Lists, Medical Records Tracking, Order
Communications & System Operations

MEDICODE for Coding staff 8
QAS Postcoding for System Administrators 2
Maternity Services for Trust Trainers & System Administrators 10
Accident & Emergency for Trust Trainers & System Administrators 14
Total Training Days 91

Contractor will provide the following Consultancy Services.

Description of Service Days

Project Management 110
Technical Consultancy for Conversion of data from legacy systems 125
Business & Implementation Consultancy - Patient Management System 160
Business & Implementation Consultancy - Maternity Services 40
Business & Implementation Consultancy - Accident & Emergency 36
Business & Implementation Consultancy - Coding 2

Technical & Implementation Consultancy - NEON 30
Implementation Interfacing 20
General Technical Consultancy 20
Total Consultancy Days 543

Contractor will provide services to inspect the Network Assets in accordance
with Section 10 of the Contract.

Contractor will also install all hardware and system software provided by the
Contract.
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