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2    Questions Asked before Booking Transport

If you require patient transport please phone Patient 
Transport, 0300 123 1236 and press 1 for the West region 
then continue to follow the instructions.

It is essential you call and cancel your ambulance if it’s not 
required on the same number 0300 123 1236

v How do you currently attend your GP or other appointments?

v Do you have access to a vehicle or mobility car?

v How much assistance do you require? 

v Will you be travelling in your own wheelchair? 

v Do you have any stairs at the property? 
If so, are they internal or external, how many and what 
assistance will you require? (If you are currently mobile in a 
wheelchair, you would require a 2-person ambulance crew to 
help you navigate stairs)

v Do you have any medical conditions?  If Yes, please give details.

v Do you need oxygen?

v Do you have  any COVID Symptoms?

v Have you been tested for COVID?



Questions Asked before Booking Transport    3

Any other relevAnt informAtion?
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University Hospital 
Hairmyres
East Kilbride G75 8RG
Telephone 01355 585000

University Hospital 
Monklands
Monkscourt Avenue
Airdrie ML6 0JS
Telephone 01236 748748

University Hospital Wishaw
50 Netherton Street
Wishaw ML2 0DP
Telephone 01698 361100
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If you need this information          
in another language or format, 
please e-mail: Translation.
Services@lanarkshire.scot.nhs.uk

ConfidentiAlity And the
use of pAtient informAtion

NHS Lanarkshire take care to ensure your personal information 
is only accessible to authorised people.  Our staff have a legal 
and contractual duty to keep personal health information secure, 
and confidential.  In order to find out more about current data 
protection legislation and how we process your information, 
please visit the Data Protection Notice on our website at                          
www.nhslanarkshire.scot.nhs.uk or ask a member of staff for a copy 
of our Data Protection Notice.

NHS Lanarkshire - for local services 
and the latest health news visit
www.nhslanarkshire.scot.nhs.uk

NHS Lanarkshire General        
Enquiry Line: 0300 30 30 243

NHS inform - The national health 
information service for Scotland.
www.nhsinform.co.uk
Tel No: 0800 22 44 88


