
NHS Lanarkshire 

Chronic Pain Service

Role of PhysiotheRaPist in the     
Pain seRvice

Your Physiotherapist will look at:

 How you manage your condition on a 
day to day basis    

 How your body is physically working

 How you are coping with your pain 
overall. 

They will identify ways to help you manage 
and cope with your condition with the primary 
aim of improving your quality of life. This could 
include the Pain Management Programme and/ 
or individual sessions.

Chronic Pain is often quite a complex condition 
and there are different ways to tackle it. Taking 
medication can help, but just doing this alone 
is often limited in how much it will help you.

But i have had PhysiotheRaPy
BefoRe. Why should i go again?
There are many different types of 
physiotherapy. Often, people have had 
physiotherapy before coming to the Pain Clinic 
which has been arranged through their GP, this 
is a normal part of the process. 

Physiotherapy for Chronic Pain has a different 
focus and involves different management 
options that will help you to improve things in 
the long term.

What Will haPPen at my               
fiRst aPPointment?
The initial appointment will be a telephone 
appointment. So please ensure we have the 
correct telephone number for you.

Please take the call somewhere as private and 
quiet as possible, taking the call in public or 
while busy is not recommended due to the 
nature of the assessment. In line with the law 
on driving, the call will be ended if you are 
driving while taking the call. Please ensure you 
have your phone handy at the time of the call.

Ensure your phone is not on silent and it has 
sufficient charge for the appointment. 

Calls from our team can come from an 
unknown, withheld or 0800 number; ensure 
your phone allows for incoming calls from a 
private or withheld number. 

If we are unable to contact you, a second 
attempt will be made 5-10 minutes later. If 
you fail to answer the second attempt it will 
be documented that you failed to attend 
the appointment.  If you fail to attend your 
appointment without contacting us you will

Often people feel that they are caught 
in a ‘vicious circle’ with their chronic 
pain and this can be hard to break out of 
without help.
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folloW uP aPPointments

Follow up appointments may involve another 
telephone appointment, virtual appointment 
using Attend Anywhere or a face to face 
appointment depending on what is required 
and safest to do.

attendance Policy

It is really important that you attend your 
scheduled appointments or let us know 
in advance if you cannot attend. Regular 
treatment along with you carrying out your 
agreed treatment plan is known to be the most 
effective approach to managing and improving 
your condition.

Missed or wasted appointments increase the 
waiting time for other patients who need our 
help and support. If you feel unable to attend 
your scheduled appointments please discuss 
this with your consultant.

You will be discharged from the    
Chronic Pain Physiotherapy Service if: 

  You fail to attend your appointment in 
person or virtually or by not answering 
your phone without contacting the 
department 

 You cancel three appointments  

  You cancel two return appointments
 in a row

  If  you are re-referred to the service you 
will join at the bottom of the waiting list. 

confidentiality and the
use of Patient infoRmation

NHS Lanarkshire take care to ensure your 
personal information is only accessible to 
authorised people.  Our staff have a legal 
and contractual duty to keep personal health 
information secure, and confidential.  In 
order to find out more about current data 
protection legislation and how we process your 
information, please visit the Data Protection 
Notice on our website at www.nhslanarkshire.
scot.nhs.uk or ask a member of staff for a copy 
of our Data Protection Notice.

Pub. date: Aug 2024
Review date: Aug 2026
Issue No: 05
Clinical lead: C Macgregor

NHS Lanarkshire - for local services              
and the latest health news visit
www.nhslanarkshire.scot.nhs.uk
NHS Lanarkshire General Enquiry Line: 
0300 30 30 243
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If you need this information in another 
language or format, please e-mail:                         
Translation.Services@lanarkshire.scot.nhs.uk

NHS inform - The national health 
information service for Scotland.
www.nhsinform.org
Tel No: 0800 22 44 88


