CONFIDENTIALITY AND THE
USE OF PATIENT INFORMATION

NHS Lanarkshire take care to ensure your
personal information is only accessible to
authorised people. Our staff have a legal
and contractual duty to keep personal
health information secure, and confidential.
In order to find out more about current

data protection legislation and how we
process your information, please visit the
Data Protection Notice on our website at
www.nhslanarkshire.scot or ask a member of
staff for a copy of our Data Protection Notice.

LEGAL ADVICE

Equals Advocacy is an organisation that
enables vulnerable people in Lanarkshire
to have a voice and provide independent
advocacy. Here you can obtain information
regarding legal and financial matters and
in particular advice on the “Mental Health
Act (Scotland) 2003” and the “Adults with
Incapacity (Scotland) Act 2000” For further
information, telephone: 01698 327772.

WE ARE LISTENING -
How DID WE DO?

We would like to hear what you think about
our service. Please speak to a member of
staff or visit the “Your Feedback” section
of the NHS Lanarkshire website to see the
other ways you can give feedback: www.
nkslanarkshire.org.uk
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If you are unhappy with our service you

can contact the Patient Affairs Department,
NHSL HQ, Kirklands Hospital, Fallside Road,
Bothwell G71 8BB, 01698 858321.

Qs

What's your story?

www.careopinion.org.uk

NHS Lanarkshire - for local services
and the latest health news visit
www.nhslanarkshire.scot.nhs.uk

NHS Lanarkshire General
Enquiry Line: 0300 30 30 243

NHS inform - The national health
information service for Scotland.

www.nhsinform.co.uk
Tel No: 0800 22 44 88

If you need this information

in another language or format,
please e-mail: Translation.
Services@lanarkshire.scot.nhs.uk
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THE TEAM

The team is part of a wider mental health
service working in the community. We are
dedicated to caring for people with young
onset dementia, their relatives and carers.
The team includes:

% Consultant Psychiatrist

% Clinical Psychologist

% Community Psychiatric Nurses

% Occupational Therapist

% Clinical Support Worker

All members of the team wear, or carry
identification badges, please ask if you are
not sure who you are seeing.

WHAT WE DO

We provide assessment, advice and
education on the management of dementia.
A range of treatment options are offered by
the team which include:

% Mental Health Assessment
% Psychological Assessment
% Occupational Therapy Assessment

% Anxiety and Depression management for
people with dementia

% Memory management

% Carer education and support around
stress and distress in dementia

% Monitoring the use of prescribed
medication
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¢

Arranging psychiatric admission to
hospital during acute episodes of illness
when required

R/

%+ Liaison with partner agencies

Each person referred to the service will be
supported by a Community Psychiatric Nurse
(CPN).

COMMUNITY PSYCHIATRIC NURSE

The CPN will carry out a home visit where
appropriate. This nurse will be known as
your named nurse and they will carry out an
assessment of your needs and will support
you through your treatment and care until
you are discharged from the service.

Your Named Nurse is:

Contact Tel. NO. oo

If your named nurse is unavailable then
another member of the team will help you.

MENTAL WELFARE COMMISSION

This organisation is interested in all matters
concerning patient welfare, for example, if you
are detained under the Mental Health Act.

For further information, telephone 0131 3138777
Or alternatively visit www.mwcscot.org.uk

OTHER USEFUL LINKS

Alzheimer Scotland

For further information, telephone 0131 243
1453/24 hr Dementia helpline 0808 808
3000. Or alternatively visit www.alzscot.org

Advocacy Project

This organisation aims to enable vulnerable
people in Lanarkshire to have a voice and to
provide independent advocacy.

For further information, telephone 0141 420
0961/lo-call 0845 076 2262. Or alternatively

visit www.theadvocacyproject.org.uk.

Lanarkshire Links

This organisation is used for Mental Health
service users and carers.

For further information,
telephone 01698 265232/265254.
Or visit www.lanarkshirelinks.org.uk

Scottish Recovery Network

Aims to engage communities in debate
about how best to promote and support
recovery from long-term mental health
problems.

For further information, telephone 0141 240
7790. Or visit www.scottishrecovery.net.
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