RIDDOR

(Reporting of Injuries, Diseases and Dangerous Occurrences Regulations 1995) 

There is a legal requirement for the following incidents to be recorded and reported to the Health and Safety Executive (HSE) [1, 2]: 

· work-related deaths, major injuries or over-seven-day* injuries (i.e. where an injury arising from an accident at work prevents someone carrying out their normal duties for more than seven days [excluding the day of the accident]); 

· work-related diseases (diagnosis must be made by a doctor); and 

· Dangerous occurrences, i.e. where injury does not occur but could have done (e.g. explosion of a pressure vessel, or an electrical fire). 

Recording and reporting to the HSE must be made by the ‘responsible person’: for incidents involving members of staff the responsible person is the employer; for incidents involving self-employed persons working on the premises, or members of the public affected by work carried out on the premises which results in death or removal to a hospital for treatment, the responsible person is the person in control of the premises at the time of the incident. 

All incidents must be reported to the Incident Contact Centre using the appropriate online form [3]. NB: the telephone service (0845 300 9923) is for reporting deaths and major injuries only. 

· Deaths and major injuries should be reported without delay. 

· Over-seven-day* injuries must be reported within 15* days of the incident occurring. 

· Work-related diseases should be reported as soon as a doctor’s notification has been received. 

· Dangerous occurrences should be reported immediately. 

Records of all reportable injuries, diseases or dangerous occurrences must be entered into a data protection compliant accident book (BI510). The Incident Control Centre will also send a copy of the record held within their database following receipt of a report. 

*As of 6 April 2012 reporting of over-three-day injuries was increased to over-seven-day injuries, and the reporting deadline increased from 10 to 15 days from the day of the accident. There is still a requirement to record over-three-day injuries, most appropriately in the practice accident book. 

Requirements

Put in place a system for reporting and investigating accidents and injuries in the workplace. This should comply with the terms of RIDDOR (Reporting of Injuries, Diseases and Dangerous Occurrences Regulations 1995). 

Report any incident in the following categories to HSE within the appropriate timescales [3]: 

· death or major injury related to work; 

· injury resulting in absence from work for more than seven consecutive days; 

· injury to a member of the public that results in transfer to hospital from the scene of the accident; 

· work-related disease – ill health as a result of occupational exposure (e.g. hepatitis; occupational asthma or dermatitis which has been confirmed by a GMP); 

· Dangerous occurrence (as specified within Schedule 2 of the Regulations) where injury does not occur but could have done. 

Ensure that staff report all incidents as soon as possible to a senior member of the dental team. 

Enter details of all incidents into your practice accident book (ensure this is data protection compliant), and keep records for at least 3 years. A suitable accident book is published by the HSE (ISBN 9780 71766 4580) [4]. 

Investigate incidents (even if they are not reportable) and, if necessary, make changes to procedures or structures to reduce the risk of recurrence (i.e. significant event analysis; see Risk Management and Audit and Significant Event Analysis). 

Train staff on how to deal with incidents. 

