Communication with Other Professionals - Making Referrals

Effective communication between professionals is essential for good continuity of care. 

Requirements

· Maintain legible and comprehensible records. 

· Share radiographs to lessen the necessity for further films.

· Develop a protocol for both routine and urgent referral of patients for various services, when the appropriate treatment cannot be provide in the practice

·  including where and how to contact the appropriate person swiftly and who is responsible for following up to ensure the patient is seen 

· Let the patient know when and where they are likely to be seen on referral and complete a referral form as appropriate. 

· Maintain an up-to-date list of referral services, contact details and waiting times. 
· All referrals to secondary care in Lanarkshire have to be by SCI Gateway with the exception of the PDS who are still happy to be contacted by telephone in addition to any referrals made via SCI
