
Telephone Interpreting: Language Line
Freefone number: 0800 028 0073    
From mobile phone: 020 771 52630 
To save handing the phone back and forth                                   
it might be helpful to use the speaker phone facility.

1. The operator will ask you for your language line ID code: 
 w NHS Lanarkshire Dental:..............................289823

2. The operator will ask:
 a. Which language you require (see list over the page)
 b. Name and address of your practice   
 c. Your name: you respond
 d. Get connected
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Accessing Interpreting Support Protocol: Dental
Dental Practices providing General Dental Services (GDS). NHS Treatment and Patients Only.

What type of interpreting is required?
Staff should add to the patient notes that this patient requires an interpreter.

Telephone interpreting should be the 1st point of access - unless the patient/carer meets the face-to-face criteria.

For a face to face interpreter please contact the locality area for the patient see list below by email or telephone to obtain an 
interpreter request form Locality Area:
Name: email address: Contact number:
South West (East Kilbride - Cambuslang - Rutherglen)
Anne Marie Stevenson Annemarie.stevenson@lanarkshire.scot.nhs.uk 0141 531 4182
Lorraine Smith Lorraine.smith@lanarkshire.scot.nhs.uk 01698 377650
South East (Clydesdale – Hamilton – Blantyre)
Elaine Doherty UHR@lanarkshire.scot.nhs.uk 01698 723230
Doreen Buttery UHR@lanarkshire.scot.nhs.uk 01698 723230
North West (Coatbridge – Cumbernauld – Airdrie – Northern Corridor)
Rosemary Docherty Rosemary.docherty@lanarkshire.scot.nhs.uk 01236 707769
Lorraine Russell Lorraine.russell@lanarkshire.scot.nhs.uk 01236 707701
Maggs Thomson Maggs.thomson@lanarkshire.scot.nhs.uk 01236 707702
North East (Motherwell – Wishaw – Bellshill – Shotts)
Morag Dixon Morag.dixon@lanarkshire.scot.nhs.uk 07775 701691
Margot McLean Margot.mclean@lanarkshire,.scot.nhs.uk 07773 957618
Jim Murray Jim.murray@lanarkshire.scot.nhs.uk 07766 725134

Criteria for when to use a face-to-face interpreter:

1. British Sign Language User

Community Language

2. Is the consultation expected to last for more than 50 minutes?
 (It is still cost effective to use telephone interpreting up to 50 minutes - see below)

3. Is there:
 w A mental health aspect to the consultation?
 w Child Protection or Vulnerable Adults?
 w Gender based violence issues?

4. Does the consultation involve/give:
 w Serious diagnosis or bad news?
 w Consent for surgery or has a power of attorney?
  (this is very specific and routine consent does not require a face to face interpreter)
 w Complex post operative instructions
 w Encounters that involve family discussion

5. Is there another reason why a face to face interpreter would be appropriate                 
for this consultation (patient has dementia or other complex issues)?
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Protocol:
Have the interpreter explain to the patient what the 
procedure will be, obtain consent and check medical history, 
then end the call.
If the treatment plan changes significantly during the 
procedure, for example a filling changing to a root canal 
treatment, call back to ensure consent
NB: you do not need consent in the event of a medical 
emergency.
Call at the end of procedure to give advice and/or arrange 
follow up.

Face-to-face protocol:

w Check criteria is met                    
(see criteria list - left).

w If Yes, identify language             
(see list over the page).

w Obtain and complete 
interpreter request form - 
see below. Send to named 
authoriser - appropriate to 
patient address.

w If accepted, authoriser will 
forward to admin team                
for booking. Admin team 
will book and confirm with a 
booking ref number. 

Please note that the PATIENT’S ADDRESS DETERMINES which locality you should contact for the appointment e.g. Patient lives  
in East Kilbride but the dental practice is located in Airdrie you would contact – South West CHP to request a face to face interpreter.



Language identification

British Sign Language (BSL)

Please see NHS Lanarkshire’s Interpreting Policy
for further details


