_________Dental Practice

Protocol for Staff Support
_____                 Dental Practice is committed to protecting the health, safety and welfare of all employees. As part of that commitment we consider the potential support needs of members of our dental team.
The Occupational Health Provider for this practice is SALUS

Salus Occupational Health is made up of a multi-disciplinary team including OH Physicians, OH Advisors, OH Support and Staff nurses, OH technicians, administrative and support services. All staff have significant experience and/or specialist qualifications in Occupational Health and are committed to giving a high level of service to all members of the dental team.
 

Salus Headquarters is at 14 Beckford Street, Hamilton ML3 0TA

Telephone     01698 206326      business hours 08:30 – 16:30.

 

Services include but are not limited to Pre-Placement Assessment, immunisations and relevant blood tests, management and self-referrals, workstation assessments, mental health support, new and expectant mother assessment, access to counselling and  specialist OH advice and support and health surveillance guidance.
 
Stress

The practice recognises that workplace stress is a health and safety issue and acknowledges the importance of identifying and reducing workplace stressors. The practice has adopted the HSE definition of stress as “the adverse reaction people have to excessive pressure or other types of demand placed on them‟, thus distinguishing it from pressure, which can be considered a positive state if managed correctly. 

The practice will identify all the potential workplace stressors, conduct an assessment of the possible risks created, and will make the necessary changes to eliminate stress or control the risks from it.  The risk assessment will be regularly reviewed. 

Staff affected by stress caused by work will be provided with appropriate support. Their concerns will be treated confidentially and dealt with sympathetically, with occupational health or counselling support from Salus accessed if issues cannot be resolved through local action within the practice. This will be by the most appropriate route either management or self- referral. 
Team members must raise any stress-related issues with name_______ Issues will not be discussed with other members of the team without express permission.
General Health Issues

We understand that an illness or health condition may have an adverse impact on the performance of a member of the team. The practice is committed to supporting staff as far as possible within the working environment to minimise the impact of health issues, and will make changes to working arrangements where possible to assist staff to fulfil their role.
The practice considers drug and alcohol dependence to be an illness, and will support staff to address the issues that are raised. The aim is to reduce or eliminate misuse and to maintain the safety and efficiency of the team, and the safety of patients. The practice will provide reasonable assistance to a member of the dental team who is willing to co-operate in treatment for the problem. Disciplinary action will be considered if co-operation does not take place and/or the problem is persisting, as this will create a risk to patient safety and will have detrimental effects on the performance of the member of staff and all other members of the dental team.
Sharps Injury

 Support for staff following a sharps injury is available through the post-exposure protocol. Blood Borne Virus (BBV) follow up will be provided by Salus on completion of the appropriate response pack which should be used in the event of a needle stick injury.
	Staff should read and familiarise themselves with the response pack and the BBV management
and prevention policies.
 If a response pack is not available within the practice

 contact the BBV Network Administrator on:-  

	Tel: 01698 858229 or bbv.networks@lanarkshire.scot.nhs.uk 



 All staff utilising SALUS services must comply with the policy to ensure they receive the most effective management of BBV exposures. The risk assessment form in the response pack should always be completed as soon as possible after any exposure to blood or body fluid and ideally when the source patient is still on the premises, to wherever possible identify the BBV risk associated with the source patient.
Protocol Last updated:
_____   
Date of next review:
_______________

[Name & Designation of responsible person]
Signature:
_______________

The following staff have read and understood the protocol for staff support [include all team members].

	Dental Team Member 
	Position
	Signature
	Date

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


